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Executive Director for 

Place  
Nigel Riglar 

Service Director for 
Planning  

Brian Glasson 
 

Service Director of 
Place Shaping 

Emma Blackham 
 

Service Director for 
Place Operations 
(Customer and 

Regulatory) 
Vacant 

Acting Service 
Director for Place 

Operations 
(StreetCare)  
Leigh James 

Service Director  
Resources and 

Support 
Andrew Birch 

 

• Planning Authority 

• Spatial planning 
policy and specialist 
advice 

• Development Control 

• Strategic sites 
delivery 

• New communities co-
ordination 
 

• Strategic 
Transport Policy 
and CRSTS 
programme 
delivery 

• Major projects 

• Infrastructure 
projects 

• Joint Local 
Transport Plan 

• Nuclear Projects 

• Economic 
Development 

• Strategic Housing 

• Hertiage 

• Regeneration 
including High 
Streets 

• Transport 
Development 
Control 

 

• Community Safety 

• Anti-social 
behaviour 

• Trading Standards 

• Building Control 
and enforcement 

• Environmental 
Health 

• Sport & leisure 
 
 

• Highway Authority 

• Asset management 

• Design and operations 

• Transport and 
procurement 

• Waste management 

• Public transport 

• Highway maintenance 
& design 

• Structures design & 
maintenance 

• Traffic Management 

• Street lighting 

• HandyVan 

• Open spaces, 
landscape & 
environmental projects 

• Dog wardens 

• Drainage 

• PROW 

• Carbon reduction and 
Renewable energy 

• Civil Parking 
Enforcement 

• Road Safety AIP 
 

• Budget planning and 
financial management 

• Capital programme 

• Business & technical 
support 

• Complaints & FOI 

• Council savings 
programme support 

• Risk management 

• Departmental account 
manager for corporate 
functions 

• Performance 
monitoring 

• Research and 
consultation 

• Information 
management 

• Licensing 

• Customer Contact 
(Libraries, OSS, 
Contact Centre) 

•  
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