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Step by step instructions
How to register to manage your business rates online

South Gloucestershire Council
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How to register

You will need to register to access 
your business rates information.

Select ‘register here’. 
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How to register 

Make sure you choose 
‘Organisation’ even if you are a sole 
trader. 

Enter your company name and your 
billing number into the boxes shown. 
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Verifying your details

You will be asked to verify your details. 

The 2 preferred options to complete 
are your online reference key (either 
provided by a member of the team or 
located on your bill) and the property 
postcode.
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Creating an account

Enter your email address 
and set up a username and 
password.

Read the terms and 
conditions and tick the box 
to confirm you accept them.

You will receive a 
verification link by email to 
activate your account. 
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