
South Gloucestershire Council

Vehicle crossing

Dropped kerb process

Contact The Planning Contact Centre on 01454 868004 or
visit One Stop Shop to register your dropped kerb request

and check whether planning permission is required.
Initial inspection fee applies when registering the request.

Area inspector carries out assessment.

Inspector agrees with request.
2nd letter is sent. Additional

administration fee applies for the
next stage.

Payment made within 12 months.
Utilities searches done. Utility

companies can take up to 4 weeks
to reply.

All utilities have replied. Relevant replies
and maps printed and sent to resident,

who can start looking for a contractor to
carry out the work.

Work done within 12 months. Council
needs to be notified of work

completion date. Area inspector checks
the standard of the works. Final letter is

sent.

24-month maintenance period applies.
If remedial works need to be done, the

resident is liable for all related costs.

Work not done within 12 months of the date
of the specification letter. Application lapses

and process will need to be started again.

No payment made within 12
months. Application lapses and
process will need to be started

again.

Inspector rejects request.
Rejection letter is sent.


